Patients' comments about patients' right to receive the complete information about recommended examinations and procedures, possible benefits and risks of undertaking or not undertaking the recommended examinations and procedures, and the alternatives to the recommended procedures, and comments about right to express opinion and make decisions. Comments are divided in two types:
Type 1 (respondents' complaints about the superficiality of the process):
"There was no occasion to discuss these matters."
"Conversations with physicians was very brief and superficial, I had only a few minutes to discuss issues with them during the rounds." "I just had to keep quiet."
Type 2 (respondents do not think they are capable of being a part of the process). 
